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Pe3y/IbTATOB AHKETHPOBAHHA notpefureeil Yeayru o kauecTne npeaocTaBasieMoit MYHHIHNANLHBIX
yeayr, NPeloCTaBIseMbIX YIPeAJeHHAMH KYIbTYPBI B oGpazoBanus B 00,1aCTH KY/AbTYpPbI
3a 2024 roa

28 nexalbps 2024 r.
KoMHCCcHs B COCTaBE:

- Amepa H.C.. saMecTure]b NpenceiaTens KOMHMTETa Mo KYIbType aAMUHHCTPAUHH Benospckoro
paroHa, :

- Xmapyk A.E.. seayusi cneunanneT KOMHTCTa NO KyJibType aaMUHHCTpaunu benospckoro paiona;

- Tlonomapepa E.C., 3aBeaywouuii nHOGOPMAIMOHHBIM METOLHHECKUM OTACIOM MYHHIHTATBHOTO
ABTOHOMHOTO YUpexcIeHHs KyabTypel bBejospckoro paioHa «Benogpckas LEHTPANH3OBAHHAA
GUOIHOTEYHAS CHCTEMAN.

[poBesa aHaAM3 AHKET O KA4eCTBE NPeAOCTABIASMBIX MYHHLMNATBHBIX YCJIYT, npejocTaBIgeMBIX
YUpeXKACHHAMH KYTbTYPBI.

B aukeTHpOBaHUM NpHHsiH yuacTHe 3004 pecnoHeHTa.

ITo pe3ynpraraM NpPoBEPKU BLIABICHO!

1. TMoaHOCTBLIO VAOBIETBOPEHbBI KAYCCTBOM H JOCTYITHOCTBIO [PEAOCTABASEMOH YCAyTH
2968 pecrionienTa, Yro coctapisel 98.8% .
2. Ckopee yA0BIETBOPAET — 36 PECTIOHICHTOB, UTO COCTARIACT 1,2%:

[lo pesyabTaraM alKETHPOBAHHS BHIABIEHO. YTO OCHOBHBIC npod.eMbl. KOTOPbIE OTMETHIH
noTpeduTENH:

—  BhicoKas cTOMMOCTb NPEIOCTABICHHS MYHHLIANATBHON YCIyTH (278 NIaTHBIX VCIYT) yKa3alu
4 pecrTOHACHTA, YTO COCTABTACT 0.1%.

—  «YacTHUHO YHOBAETBOpeHbI» rpadukoM padoThl YUpEHKICHUS (8 T.4. B BBIXOAHBIE H
npasaHHuHble IHH) — 3 pecnonaenTa— 0.1%. !

— HeyaoGHoe MeCTOPACTIONOKEHHS YUPSKIACHHI — yKala 11 5 pecrionJeHTOoB, YTO COCTAB/IACT
0.2%.

Ha OCHOBAHMM TIOMYUEHHBIX pe3VJIbTATOB YUPEKICHUAMH KYyJILTYPBI Benospckoro paiioxa
JAMIAHUPOBAHO [POBEACHUE CHEIVIOUIMX MEPONPUATHIE MO YIVHIICHHIO KauecTsa NpeAoCTABIAEMBIX
MYHHIMIAIbHBIN YCIIVE!
1. TpononkuTs padoty 1o BHeAperuio [T-rexnonorni fudIMoTeYHble pouecesl, PR-akuui ¢
Henblo  CO3JMaHHA M [IPSJOCTABICHHA  ATbTCPHATHBHBIN crnocoboB  HHGOPMHPOBAHHA
noTpeGiTeell 0 NPeI0CTaBACHIH MYHHIHNATBHBIX YCIVT.

2. YCOBEPIUECHCTROBATE  ATBTEPHATHBHBIC crocofinl HHGOPMHPOBAHIS  HACEIeHHA O
TIPEOCTABIC M MY UKLATIAILHOR Y CIYTH.

[Ipencesatens KOMHCCHH!
3aMECTHTE b TIPEICEIATE 1S KOMHTETA N0 KYALTYPE Amuena H.C.

{pacunpoBKa MOANHTH)

YneHbl KOMHCCHMT Be/ YU CTIEHHATHCT Xmapyk A.E

{puciinpUBKa TIOANKCK)

sapexytoumit UMO MAVYK «BLIBC» [lonomapesa E.C.

(NpAnHes) {paciuidpoBKa MOAMNHCH)




